
Information & Consent

We will ask for your consent to 
collect personal and sensitive 
information about you.
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Personal and sensitive information 
can include your name, your 
contact details, your health and 
your religion or culture.

We will collect this information 
from you or people and 
providers you consent to.

We use personal information 
about you to deliver services or 
information.

We also use it to improve our 
services and to follow legal 
requirements. We only give your information 

to workers who are involved 
in your services and people or 
providers you consent to (for 
example your doctor).

We will keep your information 
for as long as the law says we 
must. After that, we will destroy 
it safely.

If you are unhappy about 
how we have handled your 
information, there are several 
avenues to submit a complaint 
which we would be happy to 
assist you with.

You can tell us if you 
change your mind on 
any areas of consent.


